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Purgaile Santa

Santa Purgaile

“Purgaili”, DrabeSu pag., Amatas nov. LV-4101
+371 29120510

santa.purgaile@gmail.com

Latvian

18/05/1976

October 2019 - present
Chairwoman

Supervision of Latvian banks, credit unions, insurance companies and insurance brokerage
companies, participants of financial instruments market, as well as private pension funds, payment
institutions and electronic money institutions.

Financial and Capital Market Commission

May 2017 - October 2019
Chief Commercial Officer Corporate, Member of Management board

Direct responsibility for Corporate and SME customer segment of Citadele group, Baltic Leasing
companies and Credit Monitoring and Restructuring division in Baltic region. Direct supervision of
Estonia Branch. Member of Citadele group Credit committee, Asset & Liability Committee and
Member of Supervisory Board of Citadele bankas UAB.

AS Citadele banka

September 2012 — May 2017
Chief Business Officer, Member of Management board

Overall responsibility for Citadele group business development and strategy in Baltic region. Directly
responsible for Retail and Corporate customers segment, branch network, product development and
sales support. Member of Citadele group Credit committee.

AS Citadele banka

December 2009 — June 2012
Head of Private Banking Latvia and Baltics

Strategic and micro management, full responsibility for PB business development. Main areas —
investment strategy and advisory, client portfolios and client relationship management. Member of
Global Private banking management committee, member of Baltic Retail committee, member of
Retail Credit committee and Member of the Board of IP AS SEB Wealth Management.

AS SEB banka

October 2008 — December 2009
Head of SME Business support, Retail banking division

Business development for SME segment. Responsibility for entire product and service offering.
Responsibility for internal processes, support to branch network and all CeX. Initiated and fully
supported transformation of SME’s Credit process. Implementation of new Credit deal processing
system.

AS SEB banka

June 2003 - May 2007
Regional manager, Vidzeme region, Retail banking division
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Main activities and responsibilities Full responsibility for seven branch offices in terms of strategic development, control of budgets,
performance management, client relationship management and all staff issues. Member of Regional

Credit committee.
Name and address of employer AS SEB banka
Dates October 1994 - June 2003
Occupation or position held Different positions in branch offices
Main activities and responsibilities Started my working experience as secretary, a teller, assistant of CeX, Client Executive and Sigulda

Branch manager.
Name and address of employer AS SEB banka

Education and training
Dates September 2002 - May 2004
Title of qualification awarded Master of International Economics and Business
Name and type of organization providing = University of Latvia
education and training
Dates September 1995 - May 1999
Title of qualification awarded Highest Professional education in Business Administration
Name and type of organization providing = University Turiba
education and training
Dates April 2011 — October 2011
Title of qualification awarded Leadership programme

Name and type of organization providing = The Wallenberg Institute, Sweden
education and training

Personal skills and
competences

Mother tongue Latvian

Other language(s)

Self-assessment Understanding Speaking Writing
European level (*) Listening Reading Spoken interaction | Spoken production
English C2 C2 C2 C2 C2
Russian C2 C2 C1 C1 C1

(*) Common European Framework of Reference for Languages

Social skills and competences Reliable team player, goal oriented and able to take decisions and responsibility. Very good
communication and collaboration skills. Always looking for new ideas, eager to innovate. Good
leadership qualities and management skills.

Organizational skills and Long experience in different managerial positions and cross country and cross cultural cooperation
competences has developed my personal skills to grow the business, to understand people and to solve issues
with a wider scope.

Technical skills and competences Able to work with all range of office equipment.

Computer skills and competences MS Office, Lotus Notes, Internet Explorer

Other skills and competences Good on presentations, speeches (media comments, interviews, internal) and argumentation.
Driving license B category
Additional information Personal interests are related to traveling and experiencing different cultures. Keen on different

sports and outdoor adventures. Love cooking.
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